
 Revised Sep 2024

ACCOUNT INFORMATION  

Account Name: _____________________________________________ Callback Phone Number:__________________________________ 

Physical Address: ___________________________________________ Additional Phone Number: _________________________________ 

City, State, Zip: _____________________________________________ Contact E-Mail 1: ________________________________________ 

Billing Address (if different than physical address): 

__________________________________________________________ 

__________________________________________________________ 

Contact E-Mail 2: ________________________________________ 

OFFICE USE ONLY 

Other__________________________ Service Order # ____________________________ Service Type _______________________________  

New Service _______________________________ Horizons Landline # ____________________________ 

SERVICE COMMITMENT 

Subscriber may change plans at anytime, fees may apply. By signing this document, the subscriber agrees to any current or updated Internet 
Service Terms & Conditions of Service, intending to be legally bound thereby. 

One-Year Month-to-Month 

$209 Installation charge appliesInstallation charge waived 

$209 Early Termination Charge applies

AUTHORIZED SIGNATURE: _______________________________________________________   DATE: _________________ 
(Authorized signature must be that of a user listed on the above account.) 

Broadband Agreement 

 2425 Marshall Street  *  PO Box 1379  *  Lubbock, TX 79408  *  Phone 806/863-8006  *  Fax 806/863-7782

RATES AND CHARGES 

• Wi-Fi Password: ______________________________  Decline Wi-Fi 
(minimum of (8) characters; case sensitive)  (does not affect price) 

$83.99 

- Free Wi-Fi 6 Router
- Free SPTC Smart Home Manager App

-Protect IQ
-Experience IQ

- Free Support Plus (avoid $99 on-site charge)
- Free Bark Child Content Mobile

Monitoring**

$75.99

- Free Wi-Fi 6 Router
- Free SPTC Smart Home Manager App

-Protect IQ
-Experience IQ

- Bark Child Content Mobile Monitoring
available for $9.75 mo.**

$67.99

-Free Wi-Fi 6 Router

Max 
Value!!

- Free SPTC Smart Home Manager App
-Protect IQ
-Experience IQ

- Bark Child Content Mobile
Monitoring available for $13.95 mo.**

**Bark requires a separate signed agreement for enrollment. See 
customer service for more information. 

TO THE MAX

“GIG SPEED” 

 WORK, LEARN, PLAY 

         500/500 Mbps

ESSENTIALS

South Plains Telephone Cooperative, Inc. dba

CHOOSE BETWEEN TWO COMMITMENTS 

    1000/1000 Mbps

         100/100 Mbps

Ask us about our discount for Active Military, 
Veterans, and First Responders.
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Internet Services Terms and Conditions 

This Terms of Service and Use Agreement (“Agreement”) sets forth your obligations as a 
subscriber of South Plains Telephone Cooperative Internet Services ("Services") dba 
Horizons Communications, herein referred to as Horizons, the obligations of Horizons 
related to the Services, and the rules you must follow when using Horizons Services. 

Section I.  Internet Service Description 
1. This Service is composed of broadband access to the Internet provided by Horizons. Service is provided

in a range of bandwidth (“speed”) tiers. Bandwidth tiers will vary by Service location and the network
facilities that are available. Bandwidth tier options are identified by Horizons representatives at the time
Service is purchased and the bandwidth tier selected will be reflected on your Internet Service Agreement
(“Internet Agreement”) . Horizons may periodically introduce additional bandwidth tiers at your location
and these offerings will be introduced via newsletter, bill inserts, the bill backer, direct mail or other
medium.

2. Bandwidth tiers are “service capability speeds”, which are the downstream and upstream rates at which
your telephone line transfers Internet data between the network interface device at your home or office to
the first routing equipment on Horizons' network.  Service capability speeds should not be confused with
“throughput speed”.  Throughput speeds may vary and are not guaranteed.  Throughput speed depends
upon many factors including your Service location, Internet destination, the amount of traffic on the
Internet, wiring inside your home or business, the capacity or performance of your computer or gateway,
and the networks you and others are using when communicating over the Internet.  Please see Horizons'
Internet Transparency and Network Management Policy statement, which is incorporated herein, at
www.sptc.net for more details.

3. Horizons makes every reasonable effort to deliver a high quality Internet service.  You are purchasing a
best effort service with no performance or reliability warranty either expressed or implied.  Horizons
reserves the right to manage its network, including, but not limited to, the following: rate limiting, traffic
prioritizing, and protocol filtering.  You expressly acknowledge and accept that such action on the part of
Horizons may affect the performance of the Service.  Horizons assumes no responsibility for interruptions
of Service caused by circumstances beyond its control, natural disasters, catastrophe, etc.

4. Horizons' Internet Services are provided with dynamic Internet Protocol addresses intended for use with a
single member account.

Section II.  Application for Service 
1. Acceptance of your application is at Horizons' sole discretion and evidence by an authorized Horizons

signature in the space provided on the Internet Services Agreement.

2. This Terms of Service and Use Agreement, Horizons' Internet Service Agreement, any riders,
attachments, exhibits, or supplement attached hereto shall constitute the entire agreement between you
and Horizons, and shall supersede any prior or contemporaneous understandings or written or oral
agreements between the parties.

South Plains Telephone Cooperative, Inc dba
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3. You agree to maintain a voice grade telephone line from Horizons for each Internet service connection.
Failure to maintain a voice grade telephone line from Horizons for each Internet service connection will
result in an additional charge or termination of Service.

4. You certify and warrant that the information given in the Service application is true and correct and that
you are 18 years of age or older.

Section III.  Provision of Service 
1. Gateways provided by Horizons remain the property of Horizons.  Upon termination, you agree to return

the gateway in proper operating condition to Horizons or you shall incur a penalty.

2. Software downloaded from the Internet may contain viruses which could damage or destroy your data,
information, software or hardware. It is your sole responsibility to take appropriate precautions to protect
your computer and computer information and applications from damage. Horizons strongly recommends
that you install firewall and antivirus protection to help prevent such activity from occurring.  You shall
have sole responsibility to obtain and install such firewall and antivirus as you deem appropriate and
necessary based upon your individual need. Horizons shall have no liability whatsoever for any damage to
or loss, or destruction of any software, files, information or data which is the result of any virus, lock, key,
cancelbot, bomb, worm, Trojan horse or other harmful feature regardless of how it was received.

3. You acknowledge and agree that any password issued by Horizons for system access is for your sole use
and that you may not allow others to use your password to access the system.  Violation of this section
shall be cause for immediate termination of Service.

Section IV.  Privacy 
1. Horizons does not own, operate or manage the Internet. Horizons only provides access to the Internet.

The Internet is not a private network and therefore is not secure. As such, Horizons cannot warrant
against inappropriate access to your computer or network by third parties and cannot guarantee
confidentiality, privacy, or security.  Use of the Internet is solely at your own risk. Horizons shall not be
held responsible or liable for any loss of damage caused by Member’s use of the Internet. Horizons shall
not be held liable for any information acquired from the Internet that you deem as inaccurate, obscene, in
poor taste, or inappropriate.

2. Horizons agrees to use its best reasonable efforts to keep all electronic mail (e-mail) messages private
and confidential and agrees that you are the sole owner of any e-mail messages posted by you to the
system. In the event Horizons reasonably believes you are violating terms or conditions of this
Agreement, Horizons may review your e-mail. If it is determined that a violation has occurred, Horizons
may exercise the remedies provided in this Agreement or any remedies allowed by law. You acknowledge
and agree that the recipients of e-mail are under no obligation to keep it confidential and that in the event
governmental authorities investigate or seize the system, your e-mail may be reviewed.

3. Horizons collects and processes information provided directly by you when you install an App and register
for an account to use the App. Specifically this information includes, but is not limited to:

a. Your name, email address, location, user’s phone or contact book data, user’s inventory of
installed Apps, and user’s screen recording;

b. Browser information and session cookies related to your access and use of the App;
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c. Data insights Horizons attains based on correlation and analytics of your information collected
in providing the App, which may be used in aggregated and disaggregated formats or to
obtain trend analytics, to provide the App; and

d. Use of the above-described collected information in aggregated and disaggregated formats to
enhance our current App or to provide App features.

4. Horizons uses the information collected as described in Section IV(3) above for its internal uses only
(such information is not sold to or shared with any third parties), including personal information, to:

a. Provide you with the App as described in this section;

b. Implement, improve, and/or enhance the App, including to make future releases available to you;

c. Carry out Horizons' obligations as described or authorized in agreement and this section;

d. Enforce Horizons rights arising from the Agreement between you and Horizons; and

e. Fulfill any other purpose authorized by you and reasonably required for the App.

Section V.  Billing, Payment, Termination, Restoral 
1. You assume responsibility for any and all charges associated with the use of your account.

2. You agree to pay monthly invoices when due, including:  1) the monthly fee specified when you ordered
your Service, 2) the charge for all equipment required for your Service, 3) activation fees and installation
charges, if any; 4) late fees, restoral of Service fees and other applicable Service charges, and 5) any
applicable taxes, recovery fees and surcharges which Horizons pays to municipalities and other
government entities and may pass on to you.  You understand that the base Service is billed one month
in advance and that any overages are billed one month in arrears.

3. The amount of monthly recurring charges will be honored for the length of the specified contract period of
the Internet Agreement. However, upon renewal of Service, all prices contained within the Internet
Agreement are subject to change without notice.

4. Horizons may suspend or terminate Service if your payment is past due or for other reason otherwise
specified in this Agreement. If Horizons suspends or terminates your Service, you must pay all past due
amounts in order to have Service restored. In addition, the current restoral fee will be imposed upon
restoration of the Service.

5. If the Service is disconnected for any reason prior to initial contract expiration, you are responsible for
termination fees in the amount equal to the waived non-recurring charge.   Horizons will invoice this
amount to you. In the event you remedy the reason for termination and seek restoral of Service and
Horizons agrees to restore Service, restoral fees and a new Terms of Service and Use Agreement will be
required.

6. Initial activations, renewals, reactivations, and plan changes may only include those rate plans being
offered at the time of activation, renewal, reactivation, or plan changes.

7. A service charge will be imposed for all returned checks, not to exceed the maximum amount allowed by
law.

Section VI.  Member Support 
1. Horizons offers support to you related to the reinstallation of Horizons Service to a crashed or modified

computer. Horizons may charge a fee directly associated with your requested computer or Internet
support services.

Section VII.  Governing Law 
1. This Agreement shall be governed by and construed and enforced in accordance with the laws of the

State of Texas.
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Section VIII.  Restrictions on Use 
1. Use for Lawful Purposes. Horizons' Service may only be used for lawful purposes. You agree and

understand that the Internet is an unrestricted and uncensored communications media and that Horizons
exercises no control whatsoever over the content of information over such media.  You acknowledge that
federal and state laws govern the Internet and its content and that you alone are responsible for the
documents and services you and others using your Service elect to access via your Horizons Service
account(s) and you agree to follow all such applicable laws.  Transmission of any material in violation of
federal or state law is prohibited.  This may include, but is not limited to, unauthorized copyrighted
material, material which is threatening, abusive, defamatory or obscene, or material protected by trade
secret.  You may not post any material to the system which is in violation of law, or is obscene,
pornographic, exploitive of children, vulgar, or blatantly offensive to the prevailing moral standards of the
community.  The system may not be used to publish defamatory statements directed to or about other
persons or entities.

2. Copyright Infringement & Digital Millennium Copyright Act.  You are prohibited from infringing,
publishing, submitting, copying, uploading, downloading, posting, transmitting, reproducing or distributing
software, video or audio content, or any other material that is protected by copyright, trademark, patent,
trade secret, any other type of intellectual property rights, trademark laws (by rights of privacy or publicity)
or other proprietary right of any party unless you own or control the rights thereto or have received all
necessary consent to do the same. Please see Horizons' Copyright Infringement Policy at www.sptc.net
for more detailed information.

3. No resale.  The Service is provided for your use only (unless otherwise specifically stated) and you agree
not to reproduce, duplicate, copy, sell, transfer, trade, resell or exploit for any commercial purposes your
membership in the Service, any portion of the Service, use of the Service, or access to the Service,
including but not limited to, reselling capabilities enabled or used by a specific application.

4. Distribution of material.   The system may not be used to distribute mass unsolicited email containing
commercial advertisements via the Internet.

5. Groups, Mailing Lists.  You must respect the conventions and rules of groups, mailing lists, and other
networks, even if those conventions and rules are more restrictive than Horizons.

Section IX.  Violations and Remedies 
1. If Horizons has reason to believe you are in violation of any system rules, terms or conditions of this

Agreement, or are conducting any activities believed harmful to Horizons, its system, or other users,
Horizons may exercise any or all of the following remedies:

a. Horizons may report the matter to the proper authorities and fully cooperate with any official
investigation.

b. Horizons may exercise any other right, remedy, or action, which is appropriate in view of the
nature of the violation of system rules, or other harmful activity.

c. Horizons may immediately terminate your service, and shall have no obligation to return email or
other files stored on the system.

Section X – Disclaimer of Warranties 
1. You agree and understand that the only warranty or guarantee made concerning the fitness, quality,

design, condition, capacity, suitability, reliability, or performance of and hardware or software sold or
provided to you by Horizons is made by the manufacturer or such product and set forth in the
literature or documentation accompanying the product.   Horizons shall not be liable in any event for
loss of use, profit, revenue, consequential damage, or any claim for damage resulting from the use of
purchased hardware or software, use of the Internet, or interruption of such Service for any cause.
The liability of Horizons for any cause shall never exceed the actual monthly amount paid Horizons by
you.
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Section XI.  Waiver 
1. No term or condition of this Agreement may be waived or modified except by the written consent of

Horizons.  Forbearance or indulgency by Horizons in any regard whatsoever shall not constitute
waiver of any term or condition, nor shall it constitute a waiver as to any future default or defaults.

Section XII.  Notices 
1. Service of all notices under this Agreement shall be deemed sufficient if hand-delivered in person, via

facsimile, electronic mail or regular mail to the party involved at their respective fax telephone
number, electronic mail or regular mail address.

Section XIII.  Modification 
The terms outlined in this Agreement may be modified, as needed, without notice by Horizons.  
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Acceptable Use Policy 
This Acceptable Use Policy (“AUP,” “Policy”), together with the terms and conditions of your Internet service 
(“Service”), provide guidelines for your conduct on the Internet as a Horizons Communications ("Horizons") 
Service subscriber. 

PURPOSE 
In general, the Policy prohibits use and activities involving the Service that are illegal, infringe the rights of others, 
exploit, interfere with or hamper the use and enjoyment of the Service by others. 

SCOPE 
The AUP applies to Horizons' data services that provide access to the Internet including, but not limited to DSL, 
Broadband DSL, High Speed Fiber Optics, Direct Internet Access, managed Wi-Fi, firewall service, and E-mail. 

REVISIONS TO POLICY 

Horizons may revise the AUP from time to time without notice by publishing said revision to www.sptc.net, 
newsletter, bill insert, the bill backer, direct mail or other medium.  Any revision is effective immediately upon 
publishing.  In the event of a conflict between any subscriber agreement for Service and the AUP, the terms of 
the AUP will govern. 

SUBSCRIBER RESPONSIBILITY 

You are responsible for your own compliance with this policy.  You are also responsible for any use or misuse of 
the Service that violates this AUP by anyone else you permit to access the Service, such as a friend, family 
member, or guest. 

The AUP of Horizons' upstream provider(s) also binds users of the Horizons Service. An "upstream provider" is 
any company that may provide Horizons with bandwidth and/or other related services. 

NETWORK MANAGEMENT 

Horizons manages its network with the goal of delivering the best possible broadband Internet experience to all of 
its subscribers.  High-speed bandwidth and network resources are not unlimited.  Managing the Horizons network 
is essential as Horizons works to promote the use and enjoyment of the Internet by all of its subscribers.  We use 
reasonable network management practices that are consistent with industry standards.  We use tools and 
technologies that are minimally intrusive and, in our independent judgment guided by industry experience, among 
the best in class.  Of course, Horizons' network management practices will change and evolve along with the 
uses of the Internet and the challenges and threats on the Internet. 

PROHIBITED USES AND ACTIVITIES 

Prohibited uses and activities include, but are not limited to: 

a) illegal activities,
b) interference with use of the network, systems, and equipment, or the network of any other provider,
c) posting, storing, transmitting or disseminating information, data, or material which is libelous, obscene,

unlawful, threatening or defamatory, or which infringes the intellectual property rights of any person or
entity (including violation of the Digital Millennium Copyright Act of 1998, or which in any way constitutes
or encourages conduct that would constitute a criminal offense,

d) contributes to the dissemination of spam,
e) denial-of-service attacks,
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f) posing a security risk (e.g. unsecured Wi-Fi service),
g) violation of privacy, or
h) hacking,
i) whether express or implied, resale or profit from redistribution, or allowance of others to resell or profit

from redistribution, of access to the Service in any manner including, but not limited to, wireless.
From time to time, additional prohibited uses and activities will be posted at www.sptc.net, newsletter, bill insert, 
the bill backer, direct mail or other medium, and represents a non-exhaustive list that supplements the AUP. 

CHILD PORNOGRAPHY 

Horizons' Service shall not be used to host, publish, submit, receive upload/download, post, use, copy or 
otherwise reproduce, transmit, re-transmit, distribute or store child pornography, or any activity violating the 
Children’s Online Privacy Protection Act. 

CONSEQUENCES FOR VIOLATION OF THIS POLICY 

Horizons prefers to inform subscribers of inappropriate activities and give them a reasonable period of time in 
which to take corrective action. We also prefer to have subscribers directly resolve any disputes or disagreements 
they may have with others without our intervention.  Horizons reserves the right to investigate suspected 
violations of this AUP, including the gathering of information from the user or users involved and the complaining 
party. 

Horizons reserves the right, at its sole discretion, with or without notice, to block access to and prevent the use of 
the Service, and/or suspend or terminate your account(s) if you or others who use your account (and any 
secondary account) in a manner that violates the AUP.  If your Service account is terminated for any reason, all 
E-mail associated with that account (and any secondary account) will be permanently deleted as well.

Furthermore, violations pertaining to child pornography will be reported to applicable law enforcement agency, the 
National Center for Missing and Exploited Children, and any additional entity required by law.  In addition to 
notifying said entities, Horizons will work with law enforcement to provide your subscriber information, your 
location, your IP address, date and time of violation(s) and other information required by law. 

INDEMNIFICATION 
You agree to indemnify, defend and hold harmless Horizons and its affiliates and subsidiaries, suppliers, and 
agents against all claims and expenses (including attorney fees) resulting from you engaging in any act prohibited 
by this AUP or resulting from your violation of this AUP.  This paragraph will survive any termination or expiration 
of any applicable subscriber agreement for Service. 
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